
 O m b u d s m a n 

Ombudsman is an academic representa-
tive for students and staff related mat-
ters. Ombudsman offers assistance and 
support in various university issues.You 
can ask for help in any case: if you think 
you have been treated unfairly, you are in 
conflict and need a mediator or you sim-
ply do not know who to go to with your 
problem.

XX Dobra 56/66,  
first floor, room 1.60 C 
tel. (+48) 22 55 27 214,  
      (+48) 22 55 27 813 
ombudsman@uw.edu.pl 
www.ombudsman.uw.edu.pl/en/
start/

 E q u a l  O p p o r t u n i t y  C h i e f  S p e c i a l i s t  a t  U W 

Person who performs this function is en-
gaged in anti-discrimination policy, equal 
treatment and diversity at the University 
of Warsaw. Anyone who has experienced 
discrimination or unequal treatment may 
report the incident directly to the Chief 
Specialist or to the Rector’s Comittee for 
Preventing Discrimination.

XX Dobra 56/66,  
tel. (+48) 22 55 27 185 
rownouprawnienie@uw.edu.pl 
antydyskryminacja@uw.edu.pl 
www.en.rownowazni.uw.edu.pl/
rectors-committee-for-prevent-
ing-discrimination/

 C e n t r e  f o r  D i s p u t e s  a n d  C o n f l i c t  R e s o l u t i o n 

Promotes amicable conflict resolution, 
respect for human rights, tolerance and 
acceptance. You can contact the Centre 
if you have experienced discrimination, 
violence or unequal treatment.

XX Collegium Iuridicum II,  
Lipowa 4, room 3.5. 
tel. (+48) 22 552 59 23 
office hours: Monday, Tuesday, 
Wednesday (9:00 – 13:00) 
mediacje@uw.edu.pl

IF YOU ENCOUNTER 
A PROBLEM...

...THE UNIVERSITY 
IS READY  
TO HELP YOU.



www.welcome.uw.edu.pl

IF YOU ENCOUNTER A PROBLEM...

WELCOME POINT
University of Warsaw
Krakowskie Przedmieście 26/28, 00-927 Warsaw, Poland
tel. (+48) 22 55 24 080,  (+48) 22 55 24 103
welcome@uw.edu.pl

 A c a d e m i c  L e g a l  C o u n s e l l i n g 

The Academic Legal Counselling provides free 
legal aid to students, including persons who 
have experienced unequal treatment, become 
victims of harassment, mobbing, or their rights 
have been violated in any other way.  

XX Krakowskie Przedmieście 24, 
room 109 
tel. (+48) 228 264 999 
biuro@akademickaporad-
niaprawna.pl

 L e g a l  C l i n i c 

Legal Clinic UW is a free of charge Student Le-
gal Aid Center. Legal advice is provided by the 
group of students at the end of their studies 
to anyone who needs it and is not able to pay 
for them. Those students are supervised by 
professional lawyers. 

XX Collegium Iuridicum I  
Krakowskie Przedmieście 26/28  
tel. (+48) 22 55 20 811 
klinika@wpia.uw.edu.pl

 O f f i c e  f o r  P e r s o n s  w i t h  D i s a b i l i t i e s 

The Office provides support for persons whose 
illness or disability causes difficulties in under-
taking and continuing their studies. 

XX Dobra 55 
ground floor, room 0.070 
tel. (+48) 22 55 24 222 
bon@uw.edu.pl 
www.bon.uw.edu.pl/en  

 P s y c h i a t r i s t  a n d  P s y c h o l o g i s t 

If you encounter psychological problems you 
can always contact a specialist. Every student 
is entitled to have a meeting. The Psychologi-
cal Counselling Center provides initial diagno-
sis on the basis of which you can be referred 
for further consultation with a psychologist 
or psychiatrist (an appointment to the psychi-
atrist can be made at the Office for Persons 
with Disabilities). 

XX Psychological Counselling 
Center 
Pasteura 7 
tel. (+48) 694 711 731  
cpp@psych.uw.edu.pl 


